
PRO SITE GUIDE
HOW TO SIGN UP

1. Go to www.Pro.Deckorators.com 

2. Don’t have an account? Click “SIGN UP” in the top right corner. 

3. This will take you to another page where our Programs are listed. Please click “Learn More” on the  
    program you are interested in.

4. After reading over the program you’re interested in, click “SIGN UP TO BE…”. This will take you to  
    a form where you will fill out all your information. If you don’t have a builder’s license, please attach  
    a document of your tax ID or business number. Click “SUBMIT” when finished. 

5. Please give Deckorators 3-5 days to approve your information. After approval you will receive  
    an email with your credentials.  

6. You can then, “LOG IN”.



HOW TO USE THE SITE 

1. Click “LOG IN” on the right top corner of the page
 

2. Enter in your credentials that were sent to you in an email.
 

3. Browse the menu so you can learn the site’s capabilities. 

 a. My Account: 

  i. Change Password: You will want to change the auto-generated password you were  
     given right away. You can use the same password as the Deckorators LMS Training  
     site, Deckorators Marketplace and any other Deckorators passwords.
  ii. Reset Username or Password: 
  iii. Log out: Log out of your account 

 b. My Contractor Site: Have a client asking for your credentials and licensing? This is 
     the perfect place to store and share your information via webpage hyperlink, Facebook,  
     Twitter or Google Plus. 

 c. Rewards: By clicking this section you will see your current Reward Account standings. 

  i. Log Points: 

   1. Enter in your invoice information to receive points. Purchase Date, 
       Deckorators Material Cost, Deckorators Products Purchased, etc.

   2. Click “Submit”. Shortly after you will receive an email with the quantity 
       of points pending in your account. Please give Deckorators 3-5 days to  
       approve you points. 

   3. Upon approval you will see these points in your account history. 

  ii. Reward Options: Every point in your account counts for $1. What can you get with  
      these points? You can cash these point out for Visa® gift cards worth $50, $100,  
      $250 and $500.

  iii. Redemption History: Interested in seeing how many gift cards you received from  
       Deckorators? This is the section where that information will be displayed.

4. The bottom of the homepage will display: 

 a. Current Ranking: The current ranking is determined by the current Deckorators promotion.  
     Your points during the promotion period are compared to other Certified Pros and  
     then ranked. 

 b. Available Points: Points you have available to redeem for rewards.

 c. Redeemed Points: Points you have already redeemed.
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